
Provider Referral Informa0on Guide:  
Community Mental Health and Addictions clinics
Withdrawal Management Services/ Day Wellness
Opioid Recovery Program

Having the Right Service, in the Right Place, at the Right Time, delivered by the Right Person  

 
Important: Primary Health Care Providers can complete a referral for patients to NSHA Mental 
Health and Addictions Program. People can also self-refer by calling toll free 1-855-922-1122 
from anywhere in NS. When a referral is made the patient will be connected to an intake 
clinician by phone who will engage them in a clinical interview and match them to the right level 
of care. The interview lasts approximately 30 minutes.

KEY CONSIDERATIONS to help us provide the best care possible: 

• Ensure the patient and referring provider information is complete.
• Provide clear information about the reason for referral.
• Note any risks and safety concerns with the supporting details specified.
• Include supporting documents about the patient’s psychiatric and medical history.
• Include relevant documents, such as previous psychiatric consultations or discharge 

summaries, medication sheets, psychological reports, lab and test results, medical 

reports and physical findings. 
• Ensure the referral is legible so we can respond without delay.  

WHO CAN SUBMIT A REFERRAL?  

• Individuals can make a self-referral.
• Physicians, nurse practitioners, community agencies, and families can refer.

HOW DO I SUBMIT THE REFERRAL?

• Please fax the completed NSHA Mental Health and Addictions Program referral form to:

o For Halifax area, Eastern Shore, and West Hants: 902-461-2129

o For South West, South Shore, and Annapolis Valley areas: 902-678-4750

o For Cape Breton, Antigonish, and Guysborough areas: 902-567-3634

o For Colchester-East Hants, Cumberland and Pictou areas: 902-461-7780
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