
Nova Scotia Health (NSH) is now offering telephone advice to community
pharmacists, physicians and nurse practitioners in the province who have
questions about prescription or service navigation for patients who have
substance use disorders, or who are looking for advice on managing addictive
disorders. Addictions Medicine Consult Service (AMCS) provides verbal evidence-
informed clinical advice and guidance to diagnose and manage substance use
disorders in adults, children and adolescents, and advice on how to manage
medications related to substance use. 

Created in July 2020, the program is the brainchild of Dr. Sam Hickcox, chief
officer of the Nova Scotia government Office of Addictions and Mental Health, in
consultation with Dr. David Martell, the provincial lead for addictions in the NSH
Mental Health and Addictions Program. The program supports the Mental Health
and Addictions Program (MHAP) Plan Direction 2025 under the strategic
objectives of consistency, access and availability, and quality and effectiveness of
the services we provide. Discussions for this service began many years ago as
addiction medicine clinicians reflected on the frequency with which they received
calls from colleagues regarding the clinical management of substance use
disorders. A needs assessment from frontline providers indicated that this support
was needed and be a priority. “We saw other provinces with telephone consult
services functioning well,” says Dr. Martell. “Ontario and British Columbia stood
out.” They also saw NSH had been developing telephone support for providers in
other departments, most notably in general internal medicine. Dr. Hickcox, who
held the provincial lead position prior to Dr. Martell, proposed the formation of an
AMCS to the provincial leadership team and the idea was well received and
supported. 

Working with consultants Dr. Tiffany O’Donnell, Dr. Leah Genge, and Dr. Martell,
Dr. Hickcox provided leadership and supported the team in the development of
the service. He also is a backup for the service when needed. Lynn Lowe (senior
policy analyst), Lynn MacNeil (policy analyst) and Brian MacLeod (policy
consultant) have also provided support and assisted in its development.

“Each of us find the incoming calls fascinating, partly because they uncover gaps
in our system and in our knowledge as providers, but also because they present us
with cases that have layers of complexity to sort through,” says Dr. Martell. “I think
each of us likes the challenge and to know that we can help guide our colleagues
to improved outcomes for the patients they serve.” Often it is simply reassurance
that the physician, nurse practitioner or pharmacist is using the right approach, or
that there is no right answer," indicates Dr. Martell. He says part of what he enjoys
most is the interaction with colleagues. “I like that we are all trying to do this work
as best we can together. It helps me stay connected to the practice community.” 

Don’t skimp on sleep. 
It matters more than you 
think. One way to get 
sleep better is to take a 
break from the stimulation 
of screens — TV, phones, 
tablets or computers — in the 
two hours before bedtime.
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Addictions Medicine Consult Service (AMCS) offers same day
call-back service to physicians, nurse practitioners, and
pharmacists

https://www.nshealth.ca/sites/nshealth.ca/files/direction_2025_summary_document_final.pdf


In person assessment for substance use or gambling concerns and concurrent disorders, including medically supported withdrawal
management
Care planning based on individual needs, strengths and interests
Group and individual programming to help people meet the recovery  goals that are important to them
Outpatient withdrawal management
Transition support to other needed services, including inpatient  withdrawal management or community supports.

Across the province the hubs will offer a variety of programming and services including: 

A process to engage potential future clients on an official name for the new hubs is in progress. Services will be phased in early in the
new year as the site and team are in place.  An official launch date and further details will be shared once known.

Launch of new 'Withdrawal Management Hub' in Dartmouth

Outpatient Withdrawal Management (OWM) at Strait Richmond Hospital will
be reopening in the coming weeks. The space has been designed to conduct
medical management of withdrawal. Additionally, psychosocial supports and
education will be available for all clients and upon discharge. The lead
prescriber is Seneca Classen-Pottie, a Nurse Practitioner (NP), who also
practices within the local Opioid Recovery Program coordinating opioid
agonist treatment for the Antigonish, Strait and Guysborough areas. OWM at
Strait Richmond Hospital will operate Monday to Wednesday, from 7:00 a.m.
to 7:00 p.m. OWM clients will be triaged from the Mental Health and
Addictions Intake Service, and depending on space availability, from the
Strait Richmond Emergency Department.

We are excited to share that we will be opening a new withdrawal
management hub in Dartmouth early in the new year. The aim of this service is
to improve access and support for people living with substance use disorders.
The program supports the NS Health's Mental Health and Addictions Plan
Direction 2025 under the strategic objective of access and availability
through providing services that are easy to access and are readily available to
those who need them. MHAP received funding from the Nova Scotia
government’s Office of Addictions and Mental Health for four new withdrawal
management and recovery support hubs to be established across Nova Scotia.
These hubs (official name to be determined) are a main component of the new
Provincial Withdrawal Management Service Delivery Model Continuum,
intended to provide the best possible care and support for people 

QUEEN'S SQUARE

Eastern Zone set to reopen Outpatient Withdrawal Management 

STRAIT RICHMOND HOSPITAL

living with harmful substance use and/or concurrent disorders. 

The first of these new hubs will be set up and launched in Dartmouth - three additional new hubs will be established across the province
over the coming two years. The Dartmouth hub will be temporarily located at the Queen’s Square Building downtown, until a
permanent location is secured. A request for proposal (RFP) for permanent space is in progress. Meanwhile, minor site renovations are
underway at the Queen’s Square site.

https://www.nshealth.ca/sites/nshealth.ca/files/direction_2025_summary_document_final.pdf


Health Promotion & Canadian Mental Health Association
Southwest Nova offer connections and self-care
We would like to recognize the Health Promotion Team in Western Zone on the “Connections-Self Care"  project. 
The Connections Self Care project is a community project of the Canadian Mental Health Association (CMHA) Southwest Nova to work
with seniors in Yarmouth County who are struggling, and missing the basic human need of connection. CMHA indicates that providing
random acts of kindness such as offering a flower, a small gift or simply asking, “How are you?” is the beginning of what can make all
the difference in the world to a person. The project is centered around promoting self-care, with the first phase recently completed.
The pandemic has resulted in many seniors feeling lonely and isolated from friends and family. The Connections-Self Care project’s
first phase involved the help of the MHAP Health Promotion team in WZ to support the handing out of gift bags that included lip balm,
tissue, colouring books, stickers, pens, pencils, erasers, kitchen cloths, table mats, mugs, and a list of mental health resources and
other supports available in the community. The community visits and bags were very welcomed by all recipients and we would like to
acknowledge this project and the lasting impact it has made on those in the community. 

Deborah Cook (a board member with CMHA – SW Nova) 
and Rev. Karl Gorman

 Ona Brittain receiving her gift bag Deborah Cook presenting Vivian Kennedy a gift bag

We would like to provide you with an update on the Routine Outcomes Monitoring (ROM) 
pilot project. The project evaluates the use of an online tool called Greenspace for
routine tracking of a client's progress in therapy. We are happy to announce the
project went live on October 12, and already the group of clinicians participating in
the pilot have engaged over 80 clients in online progress measures. 

We would like to congratulate Adult Community Mental Health Clinicians 
across the province on these efforts - Heather Cross, Sarah Clarke, Kristy Miller, 
Angela Naugle, and Ryan Wiens who have been the first to add clients. In addition, a special thank you goes out to the Clinical
Virtual Care Team who are working together to optimize Greenspace for use with group sessions. ROM is an evidence-informed
approach to measuring clinical outcomes, and provides clinicians and clients invaluable information regarding the effects of the
therapeutic process. 

Routine Outcomes Monitoring pilot project
launched in October

If you have any questions about Routine Outcomes Monitoring, contact Tanya Eisnor-Whynot (tanya.eisnor-whynot@nshealth.ca)

mailto:tanya.eisnor-whynot@nshealth.ca


Mental Health and Addictions Program 
e-Mental Health tools and website by the numbers

MHAP e-Mental Health tools

MHAP Website (May 2020 – Oct 2021)

Have you checked out our educational videos?

MHA Stepped Care Approach Addictions Support eMental Health Supports

Your First Appointment with Mental Health and Addictions Mental Health and Addictions Intake Service
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https://vimeo.com/553001589
https://vimeo.com/553001502
https://vimeo.com/553001527
https://vimeo.com/553001567
https://vimeo.com/553001580
https://vimeo.com/553001589
https://vimeo.com/553001502
https://vimeo.com/553001527
https://vimeo.com/553001567
https://vimeo.com/553001580


Caregivers are the unsung hero. 

They play a vital role in taking care of
others, often at a great cost to
themselves.

If you or someone you know is
struggling as a caregiver, we are here
to help. Although you look after
someone else, it is important to
prioritize your own mental health
and well-being.

Caregivers Nova Scotia provides
free programs, services, information,
and advocacy for family and friends
of caregivers. We are dedicated to
providing recognition and practical
assistance to friends and family
giving care. Their Resources page
offers many resources to those who
are caregivers.

Caregivers Nova Scotia offers Peer
Support Groups. The focus is on the
caregiver. Whether they feel like
talking or they're more comfortable
just listening, they offer a
confidential, friendly atmosphere to
meet other caregivers with similar
experiences. Facilitated sessions are
free and open to all caregivers,
regardless of age or the health
condition of the care recipient.

A time to recognize caregivers

Want to be featured or have an update to share?
e-mail: Deborah.Purvis@nshealth.ca
Senior Communications Advisor, Mental Health and Addictions Program 

https://caregiversns.org/
https://caregiversns.org/resources/
https://caregiversns.org/how-we-help/peer-support-groups/


COMMUNITY BASED RESEARCH CENTRE

Adverse Childhood Experience (ACE) training – Understanding the importance of childhood trauma on children, families, and
society and how it impacts the work of health promotion. The first set of training modules can be completed in 5-7 hours and
participants will receive a certificate of recognition upon completion. The second set of training modules can be found here.

Understanding Stigma - Understanding Stigma is a free online course for healthcare providers and frontline clinicians adapted by
the Mental Health Commission of Canada from a workshop created by the Central Local Health Integration Network. The course is
designed to help healthcare providers and frontline clinicians develop strategies to improve patient–provider interactions and
overall care for people with mental illness including addiction.

Mental Health Innovations is hosting free Introduction to Peer Support sessions on November 29, December 16 and January 5,
2021. The sessions are hosted by Lauren Scott, Director of Peer Support Services and includes a live Q&A, and is ideal for anyone
looking to broaden their peer support knowledge and resources. For more information and to register click here .

It has been said that Nova Scotians aren't sure where to turn when they're in need of mental
health and/or addictions support. Our Provincial Crisis Line is available 24 hours a day, 7 days
a week by calling 1-888-429-8167. 

Our goal is to connect a person with the level of care they need, when it is needed, and
whenever possible to help keep the person out of hospital and find relief from their crisis.
People can expect their call to be answered within minutes and to spend on average 30
minutes speaking with a caring and empathetic listener, who aims to help the caller gain a
sense of calm and help them think more clearly. The Provincial Crisis Line clinicians will work
with the caller to develop a plan to manage their crisis, or connect them to the services needed
to address their mental health or addictions issues. All calls to the Provincial Crisis Line 
are confidential, providing a safe space to talk, unless there is an immediate 
risk to harm themselves or another person. 

Did You Know? 
Mental Health and Addictions Provincial Crisis Line 

No matter where you live, or how old you are, the Provincial Crisis Line is available to everyone in Nova Scotia, with people able to call
if you are concerned about yourself, or someone you care about. 

Education, training and webinar opportunities

Mental Health Foundation Holiday Events 
Tunnel of Hope - December 1-19, 2021
Located along the Salter Street Boardwalk on the Halifax waterfront, the Tunnel of Hope is brought to you by Emera and Nova Scotia
Power in support of the Mental Health Foundation of Nova Scotia. It is sure to add a touch of magic to your holiday season as you
follow the glow of Evergreen Bright, a walkable outdoor trail of twinkling holiday lights along the waterfront and throughout
downtown Halifax.

Giving Tuesday - November 30, 2021 
Giving Tuesday is an opportunity to give back and spread kindness to those who need it the most. 
This year, on Giving Tuesday, the Mental Health Foundation of Nova Scotia is asking Nova Scotians to 
share a Message of Kindness. Each message will be printed to an ornament and hung on a holiday tree 
at the Halifax Brewery Market’s Open Hearth outdoor venue and in the courtyard at Bishop’s Landing.
 Learn more and donate now at  mentalhealthns.ca/message-of-kindness.

https://acescoalition.ca/get-trained/
https://www.youtube.com/watch?v=d-SSwYTe8TY
https://www.camh.ca/en/education/continuing-education-programs-and-courses/continuing-education-directory/understanding-stigma
https://www.supportyourpeople.com/
https://www.eventbrite.ca/o/mental-health-innovations-32678113699
https://www.mentalhealthns.ca/calendar/tunnel-of-hope
https://www.mentalhealthns.ca/message-of-kindness

